
HUMAN RIGHTS TODAY CAN BE TRACED BACK TO THE SIGNING OF THE MAGNA CARTA IN 1215. ESTABLISHING THE BASIC RIGHTS OF EQUALITY, FREEDOM AND RULE OF LAW, IT CREATED A FRAMEWORK FROM WHICH MODERN UNITED NATIONS AND EUROPEAN UNION RIGHTS ARE DERIVED.

1215 Runnymede
King John signs the Magna 
Carta, limiting the King’s 
power, providing a base for 
civil rights

2015 Bristol
As we celebrate 15 years 
of the Human Rights Act in 
Bristol, there are national 
plans to scrap or repeal it

2000 London
UK parliament passes the 
Human Rights Act, cementing 
United Nations and European 
protection for human rights 

While 
receiving treatment and 

support for mental health problems, 
Brian was detained in hospital under the 

Mental Health Act. Unusually, Brian’s social 
worker had not consulted Brian’s nearest family 

member before the detention. Unhappy his right to 
liberty had been overlooked, Brian asked us for help. 

We successfully argued in court proceedings that the 
hospital and local authority had a duty to consult Brian’s 
family to ensure his detention against his will was lawful 
and, in their view, in his best interests. As the number of 
vulnerable people increases, due to the impacts of an 
ageing society and a growing range of challenges to 
our mental wellbeing, mental health law remains an 
important protection for our rights against potential 
exploitation.

PROTECTING LIBERTY

RIGHT TO LIBERTY

Michaela, a young mother from 
Sierra Leone, came to the UK in 

2014 with her two daughters. Having escaped 
to Guinea in her youth to avoid Female Genital 
Mutilation (FGM), she feared persecution if forced 
to return.  Michaela and her youngest daughter were 
diagnosed with HIV. Stigma associated with HIV in 
Sierra Leone would have led to further persecution and 
created a barrier to obtaining adequate healthcare for 
their condition (compounded by the Ebola crisis).The 
Home Office refused her claim for asylum but with our 
support the appeal was allowed under the Refugee 

Convention. The family’s health and wellbeing has 
since improved as a result of HIV treatment, 

stability at home and feeling safe in 
the knowledge that they are now 

protected from FGM under 
UK law.
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 � Extending our opening hours 
in response to demand.

 � Securing a new public law 
contract, so we can help 
people challenge poor 
decisions made by public 
bodies.

 � Expanding our student 
advocacy project, which has 

Brenda 
suffers from debilitating 

depression and anxiety. Having coped 
with the help of Disability Living Allowance 

for several years, the Department of Work & 
Pensions’ (DWP) new work capability test decided 

she was fit to go back into employment. In reality Brenda 
could barely look after herself and her home, let alone 

manage a job. Unsurprisingly Brenda’s condition deteriorated 
as she tried to cope with the loss of income and the stress 
of appealing against the DWP’s decision. With support from a 
friend and her GP, one of our law student volunteers built up a 
detailed picture of how Brenda’s illness affected her daily life, 
and presented this evidence to the appeal hearing. As with 
many appeals, Brenda’s was successful - underlining the 

inadequacy of the DWP’s tests, but not without causing 
further unnecessary anxiety. Brenda said afterwards: “I 

couldn’t have coped without you. I felt you were with 
me at every step.”

DEFENDING SOCIAL 
WELFARE PROVISIONS
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1971:43.5m

1991: 48.2m

2014: 64.6m

SUPPORTING REFUGEES

CARIB-
BEAN 
7.6%
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UK 48%
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OTHER 
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How do our clients describe their ethnicity?

M
y level of stress is now better (40%

)

My problem was fully solved (79%)

I would recommend Avon & Bristol Law Centre to someone else who needs advice (96%
)

My self-esteem
 and wellbeing have im

proved (42%
)

I now understand my legal rights better (60%
)

0%

100% What do our clients say about the impact of the advice they have received?

X

UK citizens    rights:
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Tom is 19 
and grew up in care. Soon 

after moving from the care system 
into temporary accommodation, he was 

asked to leave due to alleged bad behaviour, and 
slept rough in a tent for several months. Due to cold, 

damp conditions, his health deteriorated considerably. 
Tom was treated by his GP and made a homeless application 

to the local authority. It was initially refused on the grounds 
that the situation hadn’t changed since leaving his previous 
accommodation. We persuaded the local authority to reconsider 
Tom’s position given the already evident risks to his health. They 
agreed, and he now has a place to live and support to maintain 
his tenancy. Tom’s case highlights the gap between children’s 
and adult services, and the unreasonable expectation that 
young people somehow become adults overnight when they 
reach 18, especially care leavers like Tom who often have 
little or no support.

PREVENTING 
HOMELESSNESSRIGHT TO LIFE

“It is a big worry lifted from us 
– I feel I have justice.”

had a 95% success rate with 
appeals and has secured over 
£1m for our clients.

Our achievements this year include:

“You should m
ake clear the 

need to keep this valuable 

service going. It is for 

everyone: young, old, black/

white, whatever.”

“Overall I am 100% better 

because this issue was 

resolved successfully and I 

no longer have the stress and 

worry.”

“Everyone I met at the Law 

Centre showed me kindness. I 

felt I mattered and they would 

do all they could to help me.”

 � Relaunching our website to make 
our services more accessible.

 � Caseworker Andy King has won the Bristol Law 
Society President’s Outstanding Achievement 
Award 2015 for ‘selfless dedication to helping 
others throughout his career.’



Avon & Bristol Law Centre is a 

charity reliant on the support of our 

donors, funders and stakeholders. 

On behalf of all the people our work 

is able to help, we would like to say 

thank you to our staff, volunteers and 

supporters for continuing to ensure 

that access to justice is a right, not a 

privilege.

If you are able to support us in the future - whether by giving 

your time as a volunteer, sharing your expertise as a pro bono 

adviser or by donating financially - please contact us:

 � Visit localgiving.com/charity/ablc to make a donation online;

 � Visit www.ablc.org.uk to find out about volunteering opportunities;

 � Contact mail@ablc.org.uk if there are other ways you would like to 

be involved in our work.
Thanks to  a l l  our funders for  2014-15:

Law Centre
Avon & BristolContracted with the

Legal Aid Agency

348

250

143

103Can you help us protect 

the right to justice?
Our key strategic objectives for the next 12 months are:

 �To influence poor policy & practice through strategic litigation and social 
policy work

 �To focus our limited resources on the clients and cases where we can make 
the biggest difference

 �To build on our profile raising work to ensure people have a better 
understanding of their rights and how to exercise them

 �To seek out new funding opportunities to ensure the Law Centre survives 
and thrives

Achieving these objectives will help ensure disadvantaged citizens in Bristol 
and the south-west continue to secure access to justice.

Looking forward to 2016 and beyond

During the year we have helped nearly 

1,800 vulnerable people combat poverty 

through providing access to justice in 

an increasingly complicated external 

environment. The impact of austerity and 

public spending cuts, including legal aid, 

have brought about an all-time high demand 

for our services which we continue to strive 

to meet.

Our team of in-house solicitors have improved the 

lives of our clients in many ways including helping the 

clients to avoid homelessness, access health & social care services, 

challenge unlawful discrimination, obtain the benefits to which they 

are entitled, regularise their immigration status and challenge their 

detention under the Mental Health Act.

As public funding for our services has decreased over the years, we are 

increasingly dependent on the generosity of supporters such as you. 

Please get in touch to find out more about how you can support your 

Law Centre.

Welcome to our annual report 

for 2014-15

We are committed to achieving more for our clients 

through effective partnerships. We are the lead 

agency for the Bristol-based advice partnership and 

also work in partnership with South Gloucestershire 

advice agencies and Law Centres across the region. 

We lead and organise a regional community care 

network, and are an active member of Bristol Asylum 

Seekers and Refugees Integration Group. This year we 

have developed new referral relationships with support 

agencies who can provide wider support to some of our 

most disadvantaged clients, including those with mental 

health issues, drug and alcohol problems and the victims of 

domestic violence and trafficking.
We also work in partnership with our local universities, Bristol 

Law Society, ACFA: The Advice Network, Law Centres Network 

and various private sector organisations in order to maximise our 

resources, so we can reach out to even more clients in need.

Partnerships

“Avon & Bristol Law Centre make a huge contribution to protecting 
the rights of Britol’s most unheard, forgotten and invisible citizens. 
That’s why they’re our Charity of the Year for 2015.”

Sarah Middleton, Guildhall Chambers:

Avon & Bristol Law Centre is a registered charity and company limited by 
guarantee. Company No 1982371. Charity No 1059022.

Avon & Bristol Law Centre: 2 Moon Street, Stokes Croft, Bristol BS2 8QE. 
www.ablc.org.uk  |  0117 924 8662  |  mail@ablc.org.uk

The total number of cases this year for each area of law is illu
strated above

:

257

162

131

18

257
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2014-15ANNUALREPORT

Total enquiries to the Law
 Centre doubled in the last year com

pared to the previous 12 months: 

2014-15: 6,584 enquiries
2013-14: 3,274

MISCELLANEOUS 27

For a text-only version of this report please visit www.ablc.org.uk


