
 

Don’t stand for disability discrimination 
 

 

Do you, or someone you know, need help with: 
 

� Direct discrimination, e.g. being told you can’t do something because of 
a disability? 

� Indirect discrimination, e.g. not being able to call a helpline because you 
can’t hear? 

� Access issues, e.g. not being able to enter a building because it only 
has steps? 

� Harassment, e.g. being bullied or shouted at because of a disability? 
� Discrimination arising from disability 
� Failure to make reasonable adjustments 
� Disability discrimination by association 

 
Avon & Bristol Law Centre provides free, independent advice on all disability discrimination 
issues. We are funded by the Legal Services Commission to advise and assist in cases of 
disability discrimination in the provision of goods and services including housing. 
 

For example, we have successfully helped people to secure better access to services such 
as restaurants and tourist sights. In education, we have advised people about taking up 
their place on courses. We have also helped people facing difficulty with public transport 
and ensured they have fair access to social housing.  
 

If you, someone you support as a client, or care for, has had difficulties in using services, 
finding housing or accessing goods because of a disability, please contact us. We will try 
to help everyone, and will always prioritise people on a low income or receiving benefits.  
 

We can provide representation at court in some cases. We also offer a mediation and 
conciliation service through the Equality & Human Rights Commission to help resolve 
problems without needing to go to court.  
 

Our service covers Bristol, Bath and North East Somerset, South Gloucestershire, 
Somerset and North Somerset.   
 

For advice and information about appointments, please ring Will Stone 
on 0117 916 7725 or email wills@ablc.org.uk    
 

We can also provide training and workshops on disability discrimination issues to groups 
and organisations in the local area. 
 

If you are unable to come to the Law Centre because of a disability, we will try to see you 
at a more convenient place. 
 

 


